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Insight Management Reports   
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Flexible and Easy to Use 
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Report Selection 
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Insight provides access to standard 

and custom versions of key reports 
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Creating a Report – Client Reporting Groups 
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Aligns reporting structure 

based on client configuration 

System capabilities allow limited user access     
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Standard Unemployment Summary 
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Provides data regarding key 

performance metrics.   

Gain access to the detail for 

each section by clicking on 

the segment heading in blue.   

All report content can be 

exported to Excel or other 

software tools. 
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Key Metrics – Claims Activity and Information Requests 
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Key Metrics – Claim Protests and Decisions 
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Key Metrics – Hearings and Appeals Activity 
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Key Metrics – Overall Win and Contestable Claims  

9 



© Equifax Confidential and Proprietary 

Key Metrics – Compliance Issues 
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Identify potential missed opportunities and work with 

Equifax to develop a plan for improvement 
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Importance of Compliance –  

“Requests for Information – No Response” 

11 

Non-compliance of even a single location within a state 

can lead to higher tax rates for all locations within a state 
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Detail Report – Late Claims 
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Detailed reports for each section are instantly accessible and 

data can be sorted by column heading while working in Insight 
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Exporting Data 
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Both Detail and Summary 

Reports can be exported into 

Excel, PDF and other formats 

for further review 
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Sample Detail Report – Claim Decisions 

14 



© Equifax Confidential and Proprietary 

Creating Custom Reports 
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Customize segments for review 
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Custom Summary – Sample 
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Sample includes only volume of claims processed, along 

with data relating to controllable compliance issues 
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Saving Templates 
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Once created and saved, 

templates can be updated  

as necessary 
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Access to Stored Templates 
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Multiple report templates can be designed 

to provide specific information needed for 

different internal audiences 
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Unit Performance Analysis 
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Enables employer  to “drill 

down” for data relating to 

locations reporting under each 

higher level within structure 

Provides measurements across 

subsidiaries or internal reporting 

structures 
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Additional Features – Five Quarter Analysis 
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Quick and easy access to data for 

analyzing trends in activity 
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Five Quarter Analysis – Sample Chart 
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Additional Features – Educational Needs 
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Identify locations that may need assistance 
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Additional Applications – Claim Status 
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Claim Status Sample – Single Claim Details 
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Additional Applications – Web Separations 
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Client Support 
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 WEB SEPARATIONS AND CLAIMS 

STATUS SCREENS SHOTS 
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Additional Applications – Claim Status 
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Claim Status Sample – Claim Details 
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Additional Applications – Web Separations Entry Screen 
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Separation Entry – Questions 
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Separation Entry – Final Review Prior to Submit  
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Separation Entry – Add Documentation 
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Separation Entry – Confirmation 
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Separation Entry – Submitted Separations History 
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