
THIRD-PARTY PROVIDERS
Blue Cross Blue Shield of Vermont .. www.bcbsvt.org; 800-247-2583

CIGNA ......................................... 800-CIGNA24 [800-244-6224]

MVP ................................www.mvphealthcare.com; 888-687-6277

Northeast Delta Dental ...................... Sarah Thayer, 800-329-2011

EyeMed ...........................msantang@eyemed.com; 877-241-6989

Invest EAP (Counseling) ..............www.investeap.org; 800-287-2173

Equifax Workforce Solutions (UI support)  ...........fax: 866-286-6280

 ...........................kelly.storm@equifax.com; 314-684-2582

Health Advocate .......answers@healthadvocate.com; 866-695-8622

Lincoln Financial Group (Life, Disability) ..................  800-423-2765

Agility Recovery (Disaster prep) ......... josh.smith@agilityrecovery.com

WHOM TO CALL AT VLCT
Call 802-229-9111 or 800-649-7915 and use the 4-digit extension if necessary.

RISK MANAGEMENT SERVICES (RMS)

VERB – VLCT Employment Resource and Benefits Trust: 
unemployment insurance; medical insurance for groups with 50 or 
more employees; dental and vision coverages; life, disability, and 
optional life insurance plans; Health Advocate’s core advocacy 
services.

Member Relations, statewide Larry Smith 1943

Benefit Programs administration  
and Unemployment Insurance program

Kelley Avery 1965

Wellness (members w/50+ employees) Heidi Joyce 1932

PACIF – Property And Casualty Intermunicipal Fund:  
workers’ compensation; property, auto, liability; loss control, risk 
management, WorkStrong.

New claims Trisha Clark 1931

Workers’ Compensation claims Peggy Tucker  
Lisa Brassard
Tonia Emmons
Stephanie Fleury
Peggy Gates
Susan Ward

1937
1929
1971
1916
1922
1911

Property & Casualty claims Kelly Kindestin
Terri Crawford
Jen Woodward
Nathan Melendy

1930
1933
1972
1949

Coverage questions, vehicle cards, 
vehicle & property additions and dele-
tions, and certificates of insurance

Pam Fecteau 
Vicky Abare
Susan Benoit

1934 
1941
1957

Loss Control supervision Fred Satink 1948

Loss Control consultation Wade Masure
Jeff Theis 
Jim Carrien

1953
1954
1946

WorkStrong programs Heidi Joyce 1932

Safety & Health Promotion management  
and Underwriting management

Joe Damiata 1936

Safety & Health workshops information Jim Carrien 1946

DER (CDL drug testing) information Jim Carrien 1946

MUNICIPAL ASSISTANCE CENTER (MAC)
Municipal Inquiry Service: attorney or 
professional staff member on call

Reception  
or info@vlct.org

Professional Services: legal review of 
policies and ordinances; executive and 
personnel searches; and assistance 
with financial management, municipal 
law and governance, land use, human 
resources, law enforcement, and more

Abby Friedman 1926

MAC workshops and on-site trainings Abby Friedman 1926

MAC publications, Municipal Census, 
and Municipal Compensation and 
Municipal Benefits reports

Heather Law 1944

Water Resources assistance Milly Archer 1964

Human Resources assistance Jill Muhr 1923

ADVOCACY
All topics Karen Horn

Gwynn Zakov
1912
1945

VLCT OVERALL
Invoice questions (VLCT and trusts) for 
Finance Department 

Reception

Workshops schedule and registrations www.vlct.org/events-news-
blogs/event-calendar/

To order publications (handbooks, survey 
reports, workplace posters, subscriptions)

www.vlct.org/marketplace/
bookstore/

Workshops or publications questions Reception

Updates to mailing lists (email or 
postal) and changes of contact persons

mailings@vlct.org 
or Shawna Brulé      1935

VLCT News Display Ad questions vlctnews@vlct.org

Classified Ad submissions vlctnews@vlct.org

Classified Ad questions David Gunn 1942

VLCT News RMS content and marketing Ione L. Minot 1913

General event planning and registration Lisa Goodell 1958

Town Fair planning and exhibits   Lisa Goodell 1958

Town Fair registration information Reception

Town Fair award nominations Karen Horn 1912

89 Main Street, Ste. 4, Montpelier, VT 05602
Tel.: (802) 229-9111; Fax: (802) 229-2211
email: info@vlct.org; web: www.vlct.org
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VLCT MANAGERS
802-229-9111 or 800-649-7915

Maura Carroll, Executive Director .................................................................................ext. 1939, mcarroll@vlct.org
Ken Canning, Director, Risk Management Services..................................................... ext. 1921, kcanning@vlct.org
Dave Sichel, Deputy Director, Risk Management Services .............................................. ext. 1920, dsichel@vlct.org
Abby Friedman, Director, Municipal Assistance Center .............................................. ext. 1926, afriedman@vlct.org
Karen Horn, Director, Public Policy and Advocacy Services ............................................. ext. 1912, khorn@vlct.org
Mike Gilbar, Chief Financial Officer ..............................................................................ext. 1918, mgilbar@vlct.org
Jim Burke, Director, Information Technology and Communications ................................ext. 1952, jburke@vlct.org
Jessica Hill, Director, Human Resources and Administration ...............................................ext. 1928, jhill@vlct.org

BOARDS OF DIRECTORS
Vermont League of Cities and Towns

Jared Cadwell, President ...........................................................................................................Selectperson, Fayston
Hon. Christopher Louras, Vice President ..................................................................................Mayor, Rutland City
William Shepeluk, Immediate Past President ................................ Municipal Manager, Waterbury Town and Village
Deborah Beckett .....................................................................................................Town Clerk/Treasurer, Williston
Hon. Paul Monette ................................................................................................................. Mayor, Newport City
Sandra Pinsonault ......................................................................................................................Town Clerk, Dorset
Kathleen Ramsay ........................................................................................................... Town Manager, Middlebury
Karen Richard .......................................................................................................Town Clerk/Treasurer, Colchester
Charles Safford ....................................................................................................................... Town Manager, Stowe
Ted Simmons ....................................................................................................................Selectboard Chair, Orwell
Hon. Miro Weinberger .................................................................................................................Mayor, Burlington
Rebecca White .......................................................................................................................Selectperson, Hartford
Brendan Whittaker .............................................................................................................. Selectperson, Brunswick

VLCT Employment Resource and Benefits Trust, Inc. (VERB)
William Shepeluk, President ......................................................... Municipal Manager, Waterbury Town and Village
Joe Colangelo, Vice President ........................................................................................... Town Manager, Shelburne
Carrie Johnson, Secretary ................................................................................................. Town Manager, St. Albans
Joel Cope .............................................................................................................Administrative Assistant, Brighton
Todd Odit .....................................................................................................................Town Administrator, Jericho
Kathleen Ramsay ........................................................................................................... Town Manager, Middlebury
Charles Safford ....................................................................................................................... Town Manager, Stowe
(vacant)

VLCT Property and Casualty Intermunicipal Fund, Inc. (PACIF)
Patrick Scheidel, President .............................................Municipal Manager, Essex Town and Essex Junction Village
Pete Johnson, Vice President ...............................................................................Town Clerk/Treasurer, North Hero
Joshua Powers, Jr., Secretary/Treasurer .................................................................. Trustee of Public Funds, Royalton
Mel Adams ....................................................................................................................... Town Manager, Randolph
Neal Fox ........................................................................................................................Town Health Officer, Bethel
Aaron Frank ......................................................................................Assistant Town Manager and CFO, Colchester
Stuart Hurd ................................................................................................................... Town Manager, Bennington
Walker James .............................................................................................................................Selectperson, Orwell
John Lawe ................................................................................................................. Town Health Officer, Norwich
Carl Rogers ............................................................................................................................. Town Manager, Barre
Brendan Whittaker.............................................................................................................. Selectperson, Brunswick
Jacqueline M. Higgins (Alternate) ..............................................................................Town Manager, Williamstown


